Cach khac phuc 16i 0x00000771 may in khong in duoc qua mang

Trong Windows va phan mém tuong thich véi Windows, 16i in 0x00000771 la mot 16i thap luc phan phé bién. Loi
nay chd yéu xay ra do hong tép hé théng, su cd mang, cac dich vu dugc yéu cau khéng chay trong nén hoac sau
khi cap nhat / cai dat ing dung méi hodc ban cap nhat Windows.

Vi ban dang & day, ban phai tu hdi lam thé nao dé khac phuc 16i nay trén thiét bi cGia ban. Ban dd dén dung noi vi
trong bai ddng nay, ching ta sé thao luén vé nhirng nguyén nhan c6 thé c6 dang sau né va 4 cach lam viéc sé giai
quyét van dé nay.

Loi in 0x00000771 la mot 16i Windows ma nguyén nhan chd yéu la do hong tép hé théng. Cac tép hé thong bi hong
vi nhiéu ly do, bao goém g& cai dat hoac cai dat khong ding cach, cling nhu tat hodc xéa phan cing tng dung
khong dung cach.

Thong bao 16i 0x00000771 xuat hién trong nhiéu trudng hop khi ¢d gang sir dung may in. N6 c6 thé xay ra khi may
in mé&i dugc két ndi véi may tinh hodc qua mang. Pay la mot van dé da ton tai trong vai nam va anh hudng dén tat
ca cac loai may in.

C6 kha nang 16i nay sé xay ra khi nguoi dung két n6i may in mdi véi mdy tinh. Khi ban chon may in méc dinh ma
ban thuc hién moi ltc, cé kha ndng ban gap 16i 0x00000771. Cai d&t cau hinh va cac van dé lién quan dén dich vu
la nguyén nhan chinh gay ra 16i nay. Nhiéu nguai trong s ho cho réang dé la do 16i khi thdo may in.

Stra 16i may in 0x00000771 trén Windows

Néu ban nhan dugc ma 16i 0x00000771 trong khi in tai liéu, hdy thr cac giai phap nay va xem c6 giai phap nao
khac phuc dugc su cd nay khong.

1. Dung thir Printer Troubleshooter

C6 mot cong cu khac phuc su ¢d tich hgp san trén PC Windows ma ban nén thir trude dé tim va gidi quyét céac
nguyén nhan co ban. Day la cach chay trinh g& rdi nay va stra chira cac sy co khi str dung né -

Nhan Win + I d€ khéi chay clra s6 Start.

Nhéap “troubleshoot” vao hép tim kiém va nhan Enter.

Tim cum tir “Additional troubleshooters”.

Chon “Printer” tir menu tha xuéng, sau dé nhap vao “Run the troubleshooter. ”



o Settings
o Additional troubleshooters

Get up and running

/? Internet Connections
1z Find and fix problems with connecting to the Internet or to
websites.

,:],)) Playing Audio

Find and fix problems with playing sound

EEII] Printer
Find and fix problems with printing | 1

Run the troubleshooter

N Windows Update
R—/ Resolve problems that prevent you from updating Windows.
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e Chg qua trinh tim kiém két thdc trudce khi thir cac ban sira 16i duoc dé xuat.
e Khdi dong lai may tinh cia ban dé xem su cé da duoc giai quyét chua.

Ghi chd: Néu ban dang st dung Hé diéu hanh Windows 11, hay diéu hudng dén dudng dan nay va chay trinh khac
phuc su co.

Settings > System > Troubleshoot > Other troubleshooters

e Sau khi truy cap vao duong dan trén, hay tim phan Printer va nhan vao Run bén canh né.
e Khi trinh khac phuc su c6 khdi chay, hdy nhap vao Next va lam theo hudng dan trén man hinh.

2. Kiém tra Print spooler service

DE tranh gép phai bat ky su ¢6 nao lién quan dén may in, dich vu bo dém in phai hoat dong va dugc dat thanh
“Automatic”. Di va kiém tra xem cai dat cla dich vu may in c6 dugc dat nhu da thao luan & trén hay khong. PE lam
nhu vay, hdy str dung céc budc -



Nhan Win + R d& khai chay hop thoai Run.

GO “services.msc” bén trong né va danh OK.

Khi clra s Services mad ra, hay tim “Print spooler” trén ngdn bén phai cia no.
Khi tim thay, hay kiém tra nhirng gi dugc viét bén canh né dudi Status.

Néu né da chay, hay nhap chudt phai vao Print spooler, va nhan Restart.

Q. Services
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e Néu khong, hdy nhap chudt phai vao né va chon tuy chon - Properties.
e Trén clra sé thudc tinh cta nd, thay ddi ki€u khai dong thanh “Automatic” va nhan Start.
e Cudi cung, hdy nhap vao Apply sau d6 nhan OK dé xac nhan cau hinh nay.

3. GO cai dat cac ban cap nhat da cai dat gan day

L6i may in 0x00000771 d6i khi cling cé thé xay ra do céc ban cap nhat bi hong hoac cai dat phan mém khong
chinh xac. Néu ban nhan thay 16i nay sau mot ban cap nhat hoac cai dat ing dung gan day, trudc tién hay dam
bao loai bd ban cap nhat / chuong trinh.

DE g& cai dat mot ing dung cé van dé, hdy lam nhu sau:

Nha&n Win + X va chon “Apps and Features”.

Trén ctra sG tiép theo, cudn xudng va tim phan mém cu thé do.

Khi dugc tim thay, hdy nhap vao ba ddu chdm c6 san & d4u bén phai ciia nd va nhan Uninstall.
Khi clra s6 béat Ién xuat hién, hdy nhan uninstall.

Day |a cach dé loai bo céc ban cap nhat dugc cai dat gan day -

Nhéap “Control panel” vao hop tim kiém ctia Windows va nhan Enter.

Nhap “program” vao thanh tim kiém, sau dé nhap “Uninstall the program”.

J phia bén trai clia ctra s8, chon “View installed updates. ”

Kiém tra kj xem cdc muc nhap cé dugc hién thi theo thir tu cap nhat hay khong.
G& cai dat ban cap nhat gan day nhat sau khi chon noé.



e D& hoan tat qua trinh g& cai dat, hay lam theo hudng dan trén man hinh.
e Khdi dong lai may tinh cta ban sau khi qua trinh g& cai dat hoan tat.

4. Stra d6i muc nhap co lién quan trén Registry
Néu khdng cé cach giai quyét nao & trén gilp giai quyét 16i may in 0x00000771 trén may tinh cua ban, thi c6 thé cé
mot s6 van dé véi dang ky may in. Hay di va kiém tra xem c6 phai nhu vay hay khong. Trong trudng hop ban tim
thay cdac van dé vé quyén, hay cung cap diéu tuong tu bang cach chinh stra muc nhép cé lién quan bén trong sé
dang ky. Day la cach thuc hién tac vu nay
Nhap “Regedit” vao hop tim kiém ctia Windows, sau dé nhan Enter.
Khi diéu khién cta ngudi dung xuat hién, hdy nhan vao “Yes”.
Thuc hién theo chi dan dén vi tri da chi dinh —
“HKEY_CURRENT_USER\Software\Microsoft\WindowsNT\CurrentVersion”
Tim muc nhap Windows, bdm chudt phai vao né, sau dé chon Permissions.
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Chon nhém ma ban thudc Ve, tirc la quan tri vién, nhém hodc tén ngudi dung.
Chon toan quyén tir danh sach kiém soat day du.

MG trinh chinh sira s& dang ky, bAm Apply, roi OK, sau dé déng né.



" Permissions for Windows

Security

Group or user names:

15 ALL APPLICATION PACKAGES
B Account Unknown(S-1-15-3-1024-1065365936-128 160471635117
S8 RESTRICTED

BR SYSTEM
a R Aryan
Add... Remove
Permissions for ALL APPLICATION
PACKAGES Allow Deny
Full Control &3 O
Read [ ] i)

Special permissions

Faor special permissions or advanced settings,

click Advanced. Advanced



